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TENDER NOTICE
Subject :- Annual Maintenance Contract for Maintenance of Computers, Laptops, Printers, and
UPS-Reg.

Central Tasar Research & Training Institue, Ranchi invites competitive bids from the reputed
firms capable for providing the services for the Annual Maintenance of Computers, Laptops,
Printers and UPS Installed at this Institute as per the the following terms and conditions interested
eligible parties may submit their bids for AMC of Computers, Laptops, Printers, & UPS. The
Tender Notice may be downloaded from the Institute website www.ctrti.res.in.

The interested firms should submit their tenders in two-bid system i.e.Technical bid and Financial
bid separately inside the main envelop .The Technical bid and the financial bid should be sealed
by the bidder in separate envelopes duly super scribed with technical bid for AMC of computer,
Laptops, Printers, and ups” and Financial bid for AMC of computers, Laptops, printers and ups”
respectively and both these sealed covers are to be put in a bigger envelope which should also be
sealed and duly super scribed with “Bids for AMC of Computers, Laptops, Printers and ups” and
send to the following address :

Director,

Central Tasar Research & Training Institute,
Central Silk Board, Govt. of India.
Piska —Nagri, Ranchi-835303, Jharkhand.

The Last Date of receipt of the Tender : 06.05.2024  (2.00 PM)
Date of Opening of Tender: 07.05.2024 (3.00 PM)
Date of Financial Bid opening: 14.05.2024 (3.00 PM)
L4

The Bids shall be opned as per the Scheduled date and time mentioned in the Tender, In case the date
of opening is a Holiday or incidentially as Holiday, the bids shall be opened on the next working day
at th'e scheduled time. The bidder or their authorized representative may also be present during the
opening of the technical bids,if they desire so,at their own expenses. The Financial bid of only those

bidders will be opened whose technical bids are found suitable by the committee appointed for the
purpose.
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‘fhe requirements and conditions needed to be fulfilled by the vendor are specified as
follows:-

(A) TECHNICAL & FINANCIAL TERMS AND CONDITIONS OF THE TENDER

(1)

(11}

(vi1)

(viii)

(ix)

(x)

(xi)

(xii)

(xii1)

The Contractor/Company/Firm should be in the business of maintenance of
Computers and its peripherals for at least last 3 years & must have provided
satisfactory service.(Submit relevant details as per Annexure - D)

The Contractor/Company/Firm should have provided similar services 1o two
Public Sector/Govt Organization/Autonomous hndws(msl:tntum&, etc. in the
last three vears (Please attach the service Certificate from Govt. Office/Public
Sect.or/insﬁlution/Aulm'n_.nnous body &ete) in last three vears

The Contractor/Company/Firm should submit the list of engineer/personnel
with qualification and experience whom they will provide to this Qfﬁce in case
they are selected in the tender.

The address of the workshop at Ranchi with Telephone/ Mobile No.,Fax No.
and email ids should be given.

The scope of work covers maintenance of Hardware (such as Computers,
laptops, Printers, UPS) and managing Networking components, LAN,
configuration wireless like Modem/Router, Crimping RJ45, etc of different
make and model and any other work related to computers given by the
competent authority ,CTRTI, Ranchi.

The AMC will be done for a total of 23 numbers of Computers, 07 numbers of
Laptop, 41 Number Printers(Laser Printer-18, Multi function Laser Printer-16,
Color Priter-03, Multifunction Colour printer-04 and 04 Numbers of UPS
(Offline Ups- 03 Nos. and Online UPS - 01 Nos.).

The parties may visit this Institute, before the last date of submission of
tender, for knowing the specification of computers, Laptops, printers, UPS, and
to understand the overall environment

The firm will be responsible to maintain the smooth functioning of all the
hardware (Computer, Laptop, Printer & UPS).

The contract will be valid for 1 year; however, the Director CTR&TI, Ranchi
may further extend the period of contract under mutually agreed terms &
conditions, by giving intimation in writing.

Conditional Bids will not be considered.

The Director, CTR&TI, Ranchi reserves the right to accept or reject any or all
Tenders, without assigning any reason, whatsoever and in case of any dispute,

;jhe decision of the Director, CTR&TI, Ranchi will be final and binding on the
arty.

Since licensed' Operating systemare installed on all the Computers & Laptops,
therefore, during the replacement of any Hardware, the AMC Party will ensure

that replaced Hardware must be suited to Computer for running of licensed
Operating System,

The rate should be quoted on comprehensive basis in the proforma placed at
Annexure - C in sealed cover which includes replacement of any items / spare
parts of goods (i.e computer, laptop Printer and ups) for keeping the machines
active and free from any defects / disturbance, maintenance of operating
system, software installation, installation of patches, and configuration o?
applications (client/server).
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(] : (mvj Cmﬁp'ehenslve AMC shall cover all the spare parts as follows.

A. Computer/Laptop: In case of Computer, the spare parts like CRT / TFT
monitor, Hard Disk, DVD Drive, DVD Writer, CD Drive, CD Writer, cabinet
(CPU Box), Motherboard, LAN cards, RAM, Power supply (SMPS), Key
Board, Mouse, etc. will be included in Comprehensive AMC.

B. Printer: In case of printers, except Printer Head, Printer Cartridge /
ribbons, all other remaining parts will be included in Comprehensive AMC.

C. UPS: In case of UPS, except batteries, all other spare parts will be included
in Comprehensive AMC

(xv) Force Measure clause: The company agency shall not be responsible in case

of Storm, earthquake, Riots and Fire.

(xvi) 2% Earnest Money Deposit (EMD) / Bid Security of the total Quoted value

/Estimated value of AMC to be deposited along with their bids (except those
who are register with central purchase organization (i.e. DGS&D), National
Small Industries Corporation or the concerned Ministry / Department.
Submission of EMD is not necessary for contract value up to Rs. 1.00 lakh) by
means of Account Payee Demand Draft in favour of the “Director, CTR&TI
Ranchi” payable at Ranchi should be submitted along with the Tender notice

to qualify the Tender which will not carry any interest.

(xvii) The EMD will be returned in due course and shall not accrue any interest.

(xviii) Photocopy of PAN, TAN and Service Tax No. & Registration No. of firm must be

enclosed with the Tender/Bid.

(xix) Performance Security: The successful bidder may have to deposit the 5% of

SMD of the total value of contract.

(xx) Termination of Contract:The contract may be terminated by the Firm by

(B)

(i)

(i)

(iv)

issuing 3 (Three) months written notice. However, the authority reserves the
right to terminate the contract without assigning any reason. Further if there
is a breach of contract (Unsatisfactory services etc), the contract shall be
terminated immediately and the security Deposit along with the pending Bills
of the Agency shall be forfeited.

In case the selected firm quits the services without any notice at any point of
time during the currency of the contract, the Authority reserves the right to
issue Orders to the L-2 firm at its discretion at L-1 rates to ensure

continuation of services.

TERMS & CONDITIONS IN RESPECT OF DEPLOYMENT OF SERVICE
ENGINEER

One Service Engineer of AMC Party should be deployed in the Institute for 22
days in a month with full time availability (from 9:30 A.M to 5:00 P.M with
lunch break from 1:00 to 1:30 P.M). The Institute will have right to deduct
proportionate amount from the bill for non-completion of 22 days attendance in a
month, or on account of late attendance for more than 15 minutes. During
exigencies of official works like RAC meeting, VIP visits, etc., he shall have to
attend the office up to 6:00 P.M or till completion of task.

The Service Engineer must be multitasking person to handle all types of
Computer related works like configuration of wireless modem, crimping RJ-45
connectors, & etc,

The eng_ineer shguld be qualified in carrying out hardware /software related
works with experience of not less than two years.

The resident service engineer provided by the contractor/Company/Firm shall
not be changed frequently. However, if found incompetent by the officers of



(v)

(vi)

(vii)
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CTRTI, Ranchi, the resident service engineer shall be changed by the vendor
immediately.
The Resident Engineer shall report the Computer section at 9.30 AM in Fhe
morning while reporting for duty and shall also report the computer section
while leaving the Office. The resident Engineer shall obey the instruction of t_he
section and shall brief the works/task carried out on each day while leaving

the office.

If any engineer i
be provided.
This office shall not be responsible for any injury or untoward incident occurred
with the deployed Service Engineer or for any payment towards any
compensation. This office will have no liabilities in this regard.

s required to take leave, a suitable replacement would have to

(viii) The Agency will be responsible for compliance for all statutory provisions

(ix)

(€)

relating to minimum wages, Provident Fund and Employee State Insurance,
etc. and will have to ensure the payment of minimum wages to the'Servu:e
Engineer as fixed/revised by Chief Labour Commissioner from time to time.

The Agency will be responsible for timely deposition to the EPF deductioln; in
case of any short payment to the EPF office, the concerned Agency will be

responsible.

TERM AND CONDITION IN RESPECT OF SERVICE ASSURANCE

Preventive maintenance will be carried out on quarterly basis and special
cleaning of the Monitor, computer, printer, key board, mouse etc, should be
done once in a quarter.

The schedule of preventive maintenance shall be as follows:-
(I) Cleaning of all equipment using vacuum air, brush and soft muslin clothes
(II) Shifting of equipment within the building as and when requirec.

The service engineers would take up any reported fault within 24 hours. As far
as possible, the repairs would be carried out on-site itself. The computer
laptop/printer/ Ups & etc shall be made up and running immediately so that
fiown time shall not exceed 48 Hours (2 Days).However, in case the equipment
is taken to the workshop or AMC party failing to rectify the issue within 2
Days(i.e 48 Hours) they will have to provide alternate for respective items such
as Computer/Laptop/Printer/ Ups either equivalent /higher configuration as a
stand by for the same for smooth function of institute works. Stand by UPS
must be provided with batteries and Backup facility at least 10 minutes..

In case of non-availability of drivers of the machine (branded one like HP,

Lenovo, ACER, Dell & etc.) they will be -
heir annfces. ) Yy required to arrange themselves from

Wherever HP/Lenovo/Dell/ACER etc desktops/Laptops under warranty, minor
rqlated problems should be attended in case of emergency. However the call
with HP/Dell/Lenovo/ACER may be logged by service engineer etc.

Whlere thf:' items/parts/components need replacement, the same shall be
replaced with the same make, specification and brand of item /component/part.

In case the requisite parts are not avail
‘ able, the same should b i
the parts of higher level compatible with the system. R Tlaaes pth

- The firm/contractor shall be responsible for taking back up data and program

available in PC before attending the fault and shall also be responsible for
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reloading the same. The backup copies are to be returned to the users, under
acknowledgement from the user, In case data is lost, the firm/contractor shall
be responsible for recovering the same at their cost.

At the end of the AMC = contract period, both the user and AMC holder Slli.}ll
certify separately that the computer systems/electronic device are in
satisfactory working condition and that no fault or complaints are pending.

. This office shall have the right to inspect Contractor's/Firm's site to assess

infrastructure before awarding the AMC and it may reject contract in the event
of office(CTRTI,RANCHI) dissatisfaction about Contractor’'s/Company’s
infrastructure or otherwise.

. Any matter during the period of this agreement which has not been specifically

covered by this agreement shall be decided by this office whose decision shall be
final and conclusive. ;

In case of any dispute of any kind and in any respect whatsoever, the decision
of the Institute shall be final and binding on the firm.

This office has the right to amend, rectify, alter and relax any conditions
referred above for this tender without assigning any reasons.

This tender is not transferable and under no circumstances the successful
bidder shall be allowed to sub-contract with any other person/party.

At the time of expiry of contract all the equipments under maintenance shall be
handed over in working condition so that handing over of AMC to next
contractor takes place in a smoother manner. The vendor shall provide services
for at least 15 working days from the date of expiry of the contract for smooth
transfer of the AMC to the new contractor without any extra cost. In this
connection, any equipment which is noted as in nonworking condition till the
last hour of the AMC contract period should be rectified by the outgoing AMC
Contractor without any extra cost.

TERM AND CONDITION IN RESEPECT OF PENALTY

If the firm/contractor does not attend the complaint and rectify/solve the faults
and fails to provide standby within 48 hours(2 Days) from the time of
complaint  registered to the resident engineer deployed by the

company/contractor/firm the penalty of Rs. 150/- per day shall be levied w.e.f.
time and date of complaint registered.

If the contractor/firm/company fails to repair/replace the system for one week,
the system may be repaired from the other company/Firm & made functional
and the expenditure incurred there on shall be covered from the AMC Holder
contractor/firm/Company, apart from the penalty levied as stated in the
preceding Para. This may even entail termination of the contract.

TERM AND CONDITION IN RESPECT OF PAYMENT

No advanced payment would be made in any case. However,

r quarterly payment
after satisfactory completion of each quarter would be made.

The company /Contraqtor will not have any legal right to proceed against the
office (CTRTI, RANCHI) in the event of late payment due to unforeseen reason.

TDS will be deducted from the Bill, as per rules.
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Quotation received without sealed cover or without quoting rates in the specified
proforma will not be accepted. The Institute reserves the right to reduce or
increase the number of items offered for maintenance during the contract of
AMC. In this regard, no modifications will be made in the rate of contract which
is finalized already. This office does not bind itself to accept the lowest tender
and also reserves the right to reject any quotation without assigning any reason
whatsoever.

VALIDITY:
The bid must remain valid for 180 days from the date of opening of the bid

e

,//’:_,_" G
DIRECTOR

opy to the Assistant Director (Computer), CTR&TI, Ranchi for information and
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ANNEXURE-A

DECLARATION REGARDING ACCEPTANCE OF TERMS
AND CONDITIONS CONTAINED IN THE TENDER

DOCUMENT
To
The Director,
Central Tasar Research and Training Institute
Ranchi
Sir,

I have carefully gone through the Terms and Conditions contained in
the Tender Notice No. dated regarding on site
Comprehensive Annual Maintenance Contract of Computers, Laptop, Printers
and Ups its Peripherals in the Central Tasar Research and Training institute,
Ranchi as mentioned in Annexure-C of the Tender Notice.

I declare that all the Terms and Conditions of this Tender Notice are
acceptable to my Company/Firm/Contractor. My Company/Firm/Contractor
does not have any terms and conditions of its own in respect of quotation being
submitted for Comprehensive Annual Maintenance Contract. I further certify
that I am an authorized signatory of my company and am, therefore, competent
to make this declaration.

Yours Very Truly,

Signature of authorized signatory
Date:

Name:

Designation:

Name of firm:
Address:
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-] " ' Technical Bid
Annexure-B
(To be filled by the authorized signatory of the firm & this is to be put in

sealed Envelope super scribed with Technical Bid for AMC of Computer,
printer and ups)
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1 | Name of the Organization/Firm along
with Registered Address, Telephone,
email id & Fax No.

Name(s) of the
Proprietors/Partners/director

Address of local branch (Ranchi) with
their telephone No. ,Fax.no and Email

GST Registration Number (copy to be
attached)

gl H W N

Permanent Account Number of the
firm/contractor (Copy of Pan Card to
be attached)

TAN No. of the Firm/Contractor(Copy
of TAN to be attached)

7 | Registration No. of the
Firm/Contractor (Copy of Registration
to be attached)

8 | Name of Service Engineers & their
qualifications

9 | Whether EMD in the form of DD
submitted?

10 | Whether the firm is in business of
maintenance of Computers, Printers
and ups since last Three years?

11 | Name(s) of the two Public Sector/Govt
Organization/Autonomous
bodies/institutation & etc to whom
similar services have been provided by
the firm (Please attach the service
Certificate from Govt. Office/Public
Sector/institutation /Autonomous
body & etc) in last three years

12 | Whether the firm is willing to provide
onsite support for PCs, Printers, UPS,
etc of different makes and models

13 | Whether undertaking as per Annexure
A duly filled and signed by authorized
person of the

firm /contractor/company?

Signature of authorized signatory
Date:

Name:
Designation:
Name of firm& Address:
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L2 : Annexure-C

(To be filled & signed by the authorized signatory of the firm & this is to be
put in separate sealed cover super scribed with Financial Bid for AMC of
Computer, printer and ups)

Bid Format for Comprehensive AMC (including Spare Parts) for Computers, Laptops,
Printers and UPS. All entries in the price bid should be in typed/hand-written form in
same ink. Erasures and over writing are not permitted.

Name of Company /Organization

Sl Equipment Name Qty Single Total
No. unit Rate [
1 | Computer 23 Single unit rate x 23 =
2 | laptop 07 Single unit rate x 07 =
3 | Laser printer 18 Single unit rate x 18 = - o
4 | Multi function Laser Printer | 16 o Single unit rate x 16 =___— E
5 | Colour printer 03 Single unit rate x 03 = s
6 | Multifunction Colour printer 04 Single unit rate x 04 =
7 | UPS (Offline) 03 Single unit rate x 03 = -
8 | Ups(online) 01 Single unit rate x 01 = -
9 | Total Annual charges Single day visit x264 = B
22x12=264 days attendance
of Service Engineer in a year

Total (Serial No. 1 to 9)
Service Tax

Grand Total cost, including all Taxes for
Comprehensive Maintenance with availability of
Service Engineer during the office hours for 264 days
in a year

LES e S N -

Note:

a) We have gone through the terms and conditions stipulated in the Tender Notice
and confirm to abide by the same.

b) No any other charge would be claimed by our firm.

Date: Signature of Authorized Person of Firm & Seal
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ANNEXURE-D

(To be filled & signed by the authorized signatory of the firm & this is to be
put in separate sealed cover super scribed with Technical Bid for AMC of
Computer, printer and ups)

S No.| Name and address of | Nature of | Type of work Period Name, Address AND
theOrganization |organization done Telephone No. of the
(Govt/PSU/ From To Officer to whom
Private reference may be
made
Date:

Seal

Signature of Authorized Person of Firm &
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Central Tasar Research & Training Institute
(8T Yo AYE, aeT HATAY, ATLT ALHIY)

(Central Silk Board, Ministry of Textiles, Govt. of India)
fremr-r#Y, 7Y - 835 303 (ATTEYE)

Piska-Nagri, Ranchi — 835303 (Jharkhand)
Website: www.ctrtiranchi.co.in

Phone: 0651-2775815, 2775628, 2775035; Fax: 0651-2775629; Email : ctrticsb@qgmail. com, ctrtiran.csb@pnic.in
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